WYNN HOLLIS CPL
7923 SCENIC CANYON LANE
HOUSTON, TX 77095
(281) 352-4994

wynnhollis@hotmail.com

TO WHOM IT MAY CONCERN:

First of all, | would like to thank both Ebony Wanzer at AAPL and Marc Tate at The Foundation for the
previous financial support in March 2021 - immediately following the February freeze that hit Houston.

Since then, we had a long period of no progress in the work that needed to be done on the house.
During this time, my wife and | made sure that the house was maintained to the best of our ability.
However, during that time one of our biggest challenges was to keep the house cool during the rising
Houston temperatures. This was due to areas with no ceiling and insulated walls. | have attached
photos to illustrate this situation.

Once the work finally got started, we had a time when the kitchen was totally torn up and parts of the
house were also being worked on — such as the hallway where part of the ceiling had to be replaced.
Again, | have attached photos to reflect the work.

As far as both the front and back yard are concerned, we had to replace the hedging in the front and
bushes in the back. Please see the photos in that regard. In addition, our sprinkler system required
repairs after sustaining damage during the freeze. The system is always drained and insulated each
winter, but this was no match for the low temperatures.

The insurance did not cover large amounts of expenses incurred and so | have attached a list of items
that we paid out of pocket. As with any repair project, additional expenses became apparent once the
work started. A good example of this was the need to replace the garage door opener which was
damaged due to water causing the ceiling in the garage to fall down and the remaining parts to be taken
down.



Finally, early this month, our A/C went out and we have incurred a large expense to get it running again.
Of course, we cannot live without A/C in Houston and in early September the daily temperatures were
still high and so we couldn’t put off this expense for later in the year. We really didn’t need that
unexpected expense on top of all the upheavel and costs that we have incurred this year.

As far as progress on completing the work is concerned, we are now down to having the air ducts
cleaned out as the dust from the work was unbelievable. Once this has been completed - it was booked
for September 23, but had to be rescheduled for next week — there is some final electrical work that
needs to be completed, such as lighting in the garage. In addition, we will be scheduling a local business
to come and clean the carpets in the rest of the house - it was pointless to do this before the work was
completed.

If there is any way that The Foundation can consider myself and my family for any additional assistance,
| would greatly appreciate it. | would be happy to provide any further information or clarify any
questions, should they be needed.

Sincerely,

Wynn Hollis



ITEMS IN FREEZER AND ‘FRIDGE DUE TO EXTENDED LOSS OF POWER IN FREEZE

Freezer

Beef Hill Country Fare Tacquitos - $6.16

Ground beef 80% lean/20% fat, 3.5 Ibs - $13.97

Beef Loin T Bones, $12.99/Ib - $77.94

Bone in chicken thighs, 5.5Ibs - $8.69

Hill Country Fare Fries, 24 oz, 3 bags - $5.19

HEB Creamy Creations Sherbert Assoorted Flavors - $4.82

Baskin’ Robbins 2 pre packed quarts - $19.98

Sara Lee Restaurant Style Gourmet Sesame Seed Burger Buns, 12 pack - $2.98
Jersey Bagels, 12 - $27.02

HEB Texas Sized English Muffins, 4 packs - $10.20

Hillshire Farms Lil Smokies, 480z - $7.24

English Sausages, 6lbs - $41.94

Tarantino Mild Italian Sausage, 20 links, 5Ibs - $14.99

Private Selection Triple Berry Blend Frozen Fruit, 4 bags - $63.96
Junior’s Strawberry Cheesecake - $54.95

Hill Country Fare Southern Style Hash Browns, 320z, 2 bags - $3.62
Petite Cuisine Mozzarella Sticks, 5ibs - $13.99

Total for Freezer: $377.64



‘ Fridge

Kraft Philadelphia Whipped Chive Cream Cheese Spread - $3.48

Kraft Philadelphia Original Cream Cheese Spread - $3.48

HEB Select Ingredients Mild Cheddar Cheese - §5.14

HEB Select Ingredients Mozzarella Cheese - $5.14

Kroger Grade A Large Eggs - $1.48

HEB Select Ingredients Reduced Fat 2% Milk, gallon - $3.38

Kerrygold Grass-Fed Pure Irish Butter with Canola Qil, 2 packs - $7.06
Central Market European Style Unsalted Butter, 4 packs - $16.40
HEB Select Ingredients Swee Cream Unsalted Butter, 3 packs - $10.44
Central Market Deli Cheese - $9.24

Hellman’s Real Mayonaise - $7.99

Heinz Ketchup - $4.24

Sweet Baby Ray’s Honey Barbecue Sauce, 280z - $2.75

Buffalo Wild Wings Parmesan Garlic Sauce, 120z - $3.05

HEB Select Ingredients Classic Caesar Salad Kit, 3 bags - $9.06
Kirkland Signature Bacon Hickory Smoked - $22.49

Total for ‘Fridge: $114.82

Grand Total of Lost Food: $492.46



QUT OF POCKET EXPENSE INCURRED DUE TO FREEZE

2/16/2021 — Emergency temporary plumbing - $500.00

3/1/2021 - Items damaged in attic - $203.70

3/5/2021 - Replacement of landline telephone - $97.41

3/5/2021 - Replacement of damaged switch plates - $11.65

3/25/2021 — Permanent plumbing repair - $752.50

6/12/2021 — Repair to sprinkler system - $161.00

6/14/2021 - Rose bushes to replace bushes that died in freeze - $136.31

6/15/2021 — Removal of dead bushes and replanting of replacement rose bushes - $500.00
7/23/2021 — Replacement of lights in study and kitchen - $55.49

7/30/2021 - Replace garage door opener - $365.00

9/02/2021 - Replacement of coil, compressor and furnace in A/C unit - $8,700.00

Total: $11,483.06
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LOWE'S
LOWE'S HOME CEHTERS, LLC

15555 FH529
HOUSTiN, 1X 77035 (2810 #35-Tugd

EMPLOYEE SALE -
SHLESH: SRO5:TR 3680 TRARSE: 5971920 03-05-7¢

2365803 SINGLE DUPLEX BRIGHT WHIT 10.76

£.99  DISCOUNT EACH -0.50
i3 Y. 5k
SUBTOTAL: 10.76
TRX: 0.59 5
IRVOICE 13376 TOTAL: .65
CASH: 20.00
CHANGE 8.35
TOTAL DISCODUNT: 1.20
STORE: 555 TERMINAL: 13 03/05/21 13:18:46
# UF ITEMS PURCHASED: 2

EXCLUDES FEES. SERVICES AND SPECIAL ORDER [TEMS

JHRITHHIRTE H

TARNK YOU FOR SHOPPING LOUE'S,
FOR DETAILS ON OUR RETURH POLICY, VISIT
LOUES. CON/RETURKS
R SIRETTER COPY OF THE RETURM P.oICY 1S AVATLABLE
4% OUR CUSTOHER SERUVICE LESK

S1ORE MHRAGER -

LOUE'S PRICE MRTCH GUARANTEE
FUR HORE DETAILS, VISIT LOUES.CORM/PRICEMATCH



TEOLE #1dW 'YRSO-STR 1008) 'SOLEL XU, 'WiISNY 002k X08 "O'd ‘sieulexg Buiquinid Jo pieog slelg sexa) HYaAl
o) Wq dm L $ Tviol ‘58 Aawone Buipnjul
UOIDI||0D 10 51502 (|2 Aed 0] $ea.16e 1RWOSNT "SHOBYD pauimal jje 1o abieys Op $ZE B 24 |Im 243y '9jep anp Jaye AVQ 06
predun sesuejeq __m uo pabseyd aq |Im ales jeba) 1saubiy au) je 1saie)u) ‘payioads se aq o) pasjuelent ase s|eualew |1y oc
Ava
: XYL L. w.ﬁnl
2 @)@zo_koﬁ_w_h‘qw ANV IVAQUddVY NOLLITdWO0D NOLLYIWNOSNI ALNVHNYM
NOdNOD / INNOOSIO JA0IA{ TVAOHJdY 3iva dx3
ZYysel
#20
Aviol ans
N YSIA MO3IHD HSVD wepig wVOS 0l wuglo L yosa)
‘3dAl LINJWAVd
< . v | £VLS OL TVAONddY
\
—
TS EDLOST K
ZDLOZ]
]
FeVVvT ~ \..wlu.rﬂ_. (NS LAY P |
/= 18° PHCENTI SOy DAL ST 4T F5awwiig
Ny L1 S0V ag L og AAMYFTIY TSV aT T P)@
pr TRIIVTT ‘g g9 ©¢ 0vey s oo sFW Y Tyw yopduasag qor
~ jrewry ZRyew3
diz 1S Ao YbLILL diz rrlas CELEAO LD
ssalppy Bulng O A0V NWEIDC QP LL Ssauppy 8%1Aag
hbhbb - PSE -1 2T sequny suoyd R AT - 39 1R sequny suoyd
NNAMN  awey SINO AINIT ] aen Jowo)sn)
#MOM  woorsesiuasBuiquinidpz@eoines IBIN-T  ZHOZ-L6E-LBZ XBd  L00Z-166-18Z duoud
" woo saquunjd- ey mmm
# suoH £6¥.L X1 ‘Aey « 13345 pig 9LES
-SC- i
(ZrESEE egg "0 mvz.ﬂs.-..u.n.o —
3 9210AU]
jsel j [eusjely { ‘uenp | S/l




www.Isptexas.com

PO BOX 2474 L = f ;72 &d'

Cypress, TX 77429

832.482.8765 '8 b

office@Isptexas.com

Licensed & Insured
LI 18420

Sprinkler Install/Repair
Drainage Systems

Pool Reroutes
Landscape and Hardscape

=Tl y
visa | &

DISC VER' AN ERICAN:
"__1 EXPRESS

Customer Information

Date of Est/Service: Technician:

Invoice: 2020-

Customer: | oy Issue:

Address: /| {

Contact Number: 4 Arrival Time:

Email Address:

Departure Time:

Description

Zone:

Repair:

Price:

SR1 - Service call

SR2 - Change out PVB

SR3 - Change controller _ Indoor __ Outdoor

SR4 - Locate Valve{s) __

SRS - Raise & Align rotary spray head(s)

SR6 - Replace __ 4" rotary spray head(s)

SR7 - Replace 4" head(s)

SR8 - Replace __6" head(s)

SR9 - Replace __ 12" head(s)

SR10 - Leaking fitting at head

SR11 - Repair of line break/cracked pipe

SR12 - Add spray or rotary head

SR13 - Relocation of spray or rotary head

SR14 - Rain sensor installation, replacement or repair

SR15 - Control wire issues

SR16 - Control valve replacement

SR17 - Replace spray nozzles

SR-18 - Adjustment of heads

SR - Misc

Subtotal:

Tax:

D= ClLecke© oG5

WARRANTY: All parts installed will be warranted for a period of twelv
warranted unless we winterize the system

Regulated by Texas Comission En;ir'o_hental Qﬁality

C’;;!" Zh il o2 e Total:

r‘e?(% nlogj.li t{nl&jthf_{

Customer Signature: __\__ | A LSP Signature:

e is damage or freeze after install. PVBs are not

-

CEQ, MC-178 - PO Box 13087 - Austin, TX 78711-3087 - Phone: 512-239-6133 - https://www.tceq.texas gov/




LOWwE'S
LOVE'S HOME CEWTERS, LLC

15555 FH529
BIUSTON, TX 77095  (261) 855-7886

- EMPLOYEE SALE -
SALES®: SOS55MCZ 2405256 TRANSH: 21703549 06-14-21

379731 3.00-GAL ROSE TREE KNOCKO 125.92‘,////

34.98  DISCOUNT EACH -3.50
48 31.48
SUBTOTAL: 125.92
TAX:

INVOICE 29655 TOTAL:
H/C:

TOTAL wLSCOUNT: c"—Z::::;:;’. 00

HAC: FXEXAXXXRXRX3361 AHOUNT:136.31 AUTHCD: (83538
CHIP REFID:055529011162 06/14/21 15:45:40
APL: CAPITAL GHE  TUR: 0000008000
AID: AO000000041010  TSI: E8A0
STORE: 555 TERNINAL: 29  06/14/21 15:45:49
# OF TTEMS PURCHASED: 4
EXTLUDL S FEES, SERVICES AND SPECIAL ORDER ITENS

AN A

THANK YOU FOR SHOPPING LOVE'S.
FOR DETAILS OH DUR RETURN POLICY, VISIT
LOVES. COM/RETURNS
R URIFTEN COPY OF THE RETURN POLICY IS AVAILABLE
AT QUR CUSFOMER SERVICE DESK

STORE MAHAGER: ALRENZD BLASIHGAKE

LOUE'S PRICE PROMISE
FOR HORE DETAILS, WISIT LOJES.COM/PRICEPRONISE



CARLOS BOCCANEGRA

LAWN SERVICE, GENERAL LANDSCAPING, TREE REMOVAL

June 15, 2021

Customer: Catherine Hollis

7923 Scenic Canyon Lane

Houston, TX 77095

Removal of dead bushes in front of office window and bush on corner by garage. Also removal of 5 dead
ornamental bushes in back. These needed to be removed due to freeze in February.

Customer provided 6 rose bushes that were planted in the front and corner to replace the dead bushes.

Total cost: $500.

Paid by check number 6453.



LOWE'S HIEZ CENTERS, LLC
1557 FH329
HOUSTON, Tx 77{35  (281) £95-7888

- EMPLOYEF LALE -
SALESH: ESTLABE2 15 [owin- /061645 07-20-21

06759 BS GIK BY 15.25
6.3 Ui 4 -7 /
I41839 5 T 0R3 A, _Si A 3.9
998 USONIEGH 400
SUETOIA.
Al
[RYJICE 19132 T0'A

N

Bobs XHRKRXUKKKRN3361 A4OUNT ;55,49 AUTHED: 079678
CHIP REFID:05531304 2010 0773721 12:33:50
APL: CAFTTAL o TVR: 0000008000
ALD: AC0050200%1010  [SI: E800
SHM 555 TERAINAL ;15 07/23/21 12:34:00
H OF ITEMS PURCHASED: 2
bAer By FEES, SERVICES AND SPECIAL ORDER [VEMS

RGN ATR

THANK YOU On SHOPPIN: LOME'S.
FOR DETAILS ON s RETURN POLICY, VISET
LOAES. COM/RETURNS
A WRITTEN COPY OF Tde RETUSN PLICY IS AVALLABLE
AT OUR CUSTCMER SERVICE DESK

FIURE HEMAGER: ALRENZO BLASINGAME

L0z "3 FRICE PRONISE
FUR HORE DETAILS, J151T LOWES,COM/PRECEPROF1SE



www.controlgaragedoorrepair.com

OATE: Houston and Surrounding Areas  ,,pess. <1 1)
Cell: 832-768-7565 * 281-457-2967
Follow us! [fi
XESE ALZERNATE INFORMATION
NAME — - NAME
ADDREBS_ . s 0y ADDREBS,
[+ 124 F. 2P [~104 bl
HOMEL ) T HOME(._-} (L.
CONDICTPERSON.__= (.~ . © | CONTACT PERSON
WARRANTY [0y, i DESCRIPTION @ | AMOUNT
{CTROLED)
Doozs
r1d
Sections
Openers
Springs N
Parts/Other
No Warranty
Technician's Comments
r ; Sub Total
Tax
[ WARRANTY WORK g rv oy A R et TOTAL
o T Mimsw. 00D Om 000 (| woebess
Fable for death of imury causad by Gl e T OO Chum oong —
oonlinued use of 8 rsale G0or /00O (egy s mee 01 0 [ Sectoms e e
ARRANTY OTopSuctom [ Ouscentr Rafued
mmwo?r;ﬁﬁum' B w—— 000 Come O lowt O tienl Dza: Par——
MISALIGNED SENSOR *BAD - NO WARRANTY ON DOOR ANVOR SERVICE. D™aibum
OR DAMAGE CAUSE BY MOTHER NATURE MUST BE REPLACED, O¢c Dcas.
Dot Oy o et vet,  GARAGE DOOR & OPENER SAFRTY TEST _cus
9) Service sticher i peoovedl. OrssEd (OMEED [ TAOOED & DISABLED ™us
B e, (]
be asrtaed o o8 rebrmed chacky i

ALL IWVGICES (NE LPON COMPLETION OF WORK. ALL SAFETY TESTS HAVE BEEN PERFORMED IN MY PRESENCE AND TO MY SATISFACTION.
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